ISC

MEMORANDUM THE AVEFE GROUP
TO : | Goscor

ATTENTION | : | Okkie Fourie

DATE : | 20 January 2009

SUBJECT : | Service Excellence - Goscor (Okkie Fourie)

Dear Okkie

DSE Structural Engineers and Contractors would like to take this opportunity to thank you for
the excellent support and service you have provided during DSE’s purchasing of capital
equipment and consumables (ESAB and Lincoln products), keeping us abreast of new
technology that can improve DSE’s quality and production.

Your availability and commitment at any time of the day for queries and troubleshooting is
also highly appreciated.

DSE looks forward to a continued relationship with Goscor based on the past excellent
service received.

Kind regards
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Denis Martins Natasha Esterhuizen
Fabrication Director uality Manager :

Cnr Hertz and Macoim Boulevard, Vanderbijlpark, 1911
PO Box 14, Vanderbifipark, 1909

T +27 16 986-0165 [ F: +27 16 986-0676
negterbuizen@grinaker-ta.co.za
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